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Survey says: Perceptor drives
performance

@ FPerceptor

=
Communicating perceptions for action

Perceptor Limited provides its clients with a wide range of survey services, from staff
opinion surveys, service satisfaction surveys, training assessment, and change
management to performance tracking, 360-degree questionnaires and pulse surveys.

INFORMATION

Name: Perceptor

\Web site: www.perceptor.com
Industry: Consulting

Affinity Systems was approached to
design and develop a suite of
integrated modules to design,

3 SUPPLIES UNLIMITED (4 fictitious company)

CHALLENGE Supplies Uniimited Customer Service Survey distribute, collect, manage and

Design and implement a suite of pere= ——— analyze surveys. The Perceptor

. . ek o product suite has been available to

integrated modules to design, Eim"z*:?“m‘"m:‘“ f e customers in Europe and North

distribute, collect, manage, and T S America for over five years, and
 amemema i during that time Affinity Systems has

analyze surveys. !
been responsible for customer

support and the entire product

SOI'-U.TION release cycle—from feature planning
Affinity Systems developed software through deployment of new releases
to collect information gathered from e pememsd]  to clients.

a host of users to evaluate data that

can then be emailed, shared,

transferred, and easily converted to a

variety of formats.

TECHNOLOGIES

OUR SOLUTION

Affinity Systems determined client needs, and designed and implemented the
product suite for Perceptor Limited. The product suite is made up of four distinct but
interrelated modules. The Designer is used to design and lay out a questionnaire, and
includes wizards to help new users quickly create complex questionnaires. The
Interviewer is used to interact with the respondents to collect, validate and confirm
answers. The interview process supports sophisticated flow control with dynamic

= C++ conditional evaluation based on user input and system variables. The Manager is
= STL used to manage the survey process by handling distribution, email-based notification
= MFC and collection of the responses  p e TE—rE——r— |
G from a variety of sources. The ,
. . . The Ouestion Wizard helps you specify the detals of a new
Viewer is used to view, analyze quesion and whets ' o be placed, and then atds i 1 the
n ASP d h I . current questionnare,
and report the survey results in e e
= SMTP a variety of formats, including
= POP3 Microsoft Word™, Microsoft
. Power- Point™ and standard
= ActiveX HTML
= COM
= JavaScript In order to allow for input from e e F leag e
= Win16 users with different
. technologies and network
= Win32 infrastructures, Affinity Systems Bk [ Waar I

developed software to collect
results via a PC program, static HTML, dynamic HTML and an ActiveX-based control.
Answers are returned via corporate network, email attachments, Internet file transfer
(FTP) or even through floppy diskette, and in all cases careful attention is given to
both security and privacy concerns. Affinity Systems also wrote and published the
complete user documentation and implementation guide. A complete description of
the product and services provided can be found at www.perceptor.com and
www.perceptorsolutions.com.
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Communicating percepttons for action solutions provider specializing in i et .
producing complex, high-quality s
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» Designer Wizards help to quickly how Affinity Systems can help you |corems 2
create complex surveys. quickly solve your business e = 1
@ count O percent ° 05 years 6-15 ysars 15 years +
roblems, visit www.affsys.com
= Able to collect responses from a . Fir. | Canpa, s i e
. or call 905- 278-9444 or toll-free e e
multitude of sources. el o

877-278-9444.
» Reports can be converted to

several different formats including
Microsoft Word™, Microsoft
Powerpoint™ and HTML.

= Users with different technologies
and network infrastructures can
input.

» Customer support and user guide
provided by Affinity Systems.

Affinity Systems
1599 Hurontario Street, Suite 302
Mississauga, Ontario L5G 4S1

Tel: 905-278-9444
E-mail: sales@affsys.com

For more information, please visit:
www.affsys.com
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